


本报告是欧派家居集团股份有限公司（以下简称“欧派家居”“本集团”或“我们”)发布的第三份可持续发展类的报告。报告本着

客观、规范、透明和全面的原则，系统展示了欧派家居的可持续发展理念、实践及报告年度主要可持续发展工作进展。我们希望

通过发布报告这一方式，加强与内外部利益相关方之间的沟通与交流。

本报告依据《上海证券交易所上市公司自律监管指引第�号－规范运作》编写，同时参考了全球可持续发展标准委员会

(GSSB)发布的《GRI可持续发展报告标准》(GRI Standards)、联合国发布的《联合国可持续发展目标》(SDGs)以及上海

证券交易所发布的《上海证券交易所上市公司自律监管指引第��号-可持续发展报告（试行）（征求意见稿）》。

编制依据

本报告以年度财务报告合并范围为基础，披露本集团从����年�月�日起至����年��月��日在环境、社会和管治等方

面的管理方法、举措及绩效表现，报告内容范畴涵盖欧派家居广州总部及天津、清远、无锡、成都、武汉等五大生产基

地。为增强报告可比性和前瞻性，部分内容有所延伸。

报告范围

本报告中的财务数据来自����年年度财务报告，其他信息来自集团正式文件、统计报告及公开资料。报告中所涉及的

货币金额，除非另有注明，均以人民币为计量单位。集团董事会对本报告内容的真实性、准确性和完整性负责。

数据来源

本报告发布中英文版本，并以PDF电子版方式发布。如英文译本与中文版本存在歧义，概以中文版本为准。欢迎读者及

各利益相关方登录本集团官网（www.oppein.com），或上海证券交易所网站(www.sse.com.cn）查阅下载本报告。

报告获取
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关于本报告

This report is the third sustainable development report released by OPPEIN Home Group Inc. (hereinafter referred to as "OPPEIN", 
"the Group" or "we"). Based on the principles of objectivity, standardization, transparency and comprehensiveness, the report 
systematically displays OPPEIN's sustainable development concepts, practices and major sustainable development progress in the 
reporting year. We hope to strengthen communication and exchanges with internal and external stakeholders by publishing reports.

This report is prepared in accordance with the “Shanghai Stock Exchange Self-Regulatory Guidelines for Listed Companies No. � - 
Standardized Operations", and also refers to the "GRI Sustainability Reporting Standards" (GRI Standards) issued by the Global 
Sustainability Standards Board (GSSB), The "United Nations Sustainable Development Goals" (SDGs) issued by the United Nations, 
and the "Shanghai Stock Exchange Self-Regulatory Guidelines for Listed Companies No. �� - Sustainability Reporting (Trial)" issued 
by the Shanghai Stock Exchange.

Preparation basis

This report is based on the consolidated scope of the annual financial report and discloses the Group's management methods, 
measures and performance in environmental, social and governance aspects from January �, ���� to December ��, ����. The scope 
of the report content covers OPPEIN’s Guangzhou headquarters and five major production bases including Tianjin, Qingyuan, Wuxi, 
Chengdu and Wuhan. In order to make the report more comparable and forward-looking, some of its contents have been extended.

Reporting scope

The financial data in this report comes from the ���� annual financial report, and other information comes from the group's official 
documents, statistical reports and public information. The monetary amounts involved in the report, unless otherwise stated, are 
measured in RMB. The Group's Board of Directors is responsible for the authenticity, accuracy and completeness of the contents of 
this report.

Data sources

This report is released in Chinese and English versions and as a PDF electronic version. If there is any discrepancy between the 
English translation and the Chinese version, the Chinese version shall prevail. Readers and stakeholders are welcome to log on to the 
Group’s official website (www.oppein.com) or the Shanghai Stock Exchange website (www.sse.com.cn) to view and download this 
report. For further inquiries, or if you have any comments or suggestions on this report, please contact us via email at oppeinir@op-
pein.com.

Access method

ABOUT THIS REPORT

With home, with love, with OPPEIN





In ����, the real estate market is still struggling due to a complex and constantly changing external environment. As a result, the 
home building materials industry has experienced increased internal competition, the whole decoration large home furnishing 
model has emerged, the market share of retail homes has shrunk significantly, and the home industry’s ecosystem has changed 
rapidly. Since the external environment cannot be changed, OPPEIN must adapt to the market’s needs or risk being left behind. 
Despite the challenging market environment, the Group is determined to keep exploring and climbing to the top of the large home 
furnishing industry.

In the current era of home consumption, consumers are increasingly demanding personalization, customization, one-stop shopping, 
and environmental protection. Green quality consumption is gradually becoming a crucial direction for upgrading home consump-
tion. OPPEIN understands these trends and market needs, and adheres to the concept of the "perfect life". We are dedicated to 
creating high-quality, green, healthy, and beautiful new home experiences for consumers. Under the corporate vision of “building 
OPPEIN into a world-class home furnishing enterprise”, we integrate the concept of sustainable development into our daily business 
management, and comprehensively monitor and manage sustainability-related risks. We have established six core strategies: 

“Steady Operation, Win-win Partnership, Public Harmony, Employee Empowerment, Pioneering Innovation, and Natural Environ-
ment Protection”. We are fully committed to practicing green and low-carbon environmental protection, striving to create green and 
healthy living spaces, and working together with various sectors of society to build a better life.

BOARD STATEMENT

With sustainable development as the core, 

we will work together with you to change the future.

OPPEIN has always prioritized sustainable development and ethical business practices. In ����, we focused on enhancing our risk 
management and internal control system to ensure the sustained and sound operation of the group. We established transparent 
communication channels and fulfilled our obligation to disclose information, earning an A grade for five consecutive years in the 
Shanghai Stock Exchange evaluation. We uphold the principles of “fairness, brightness, cooperation, and freedom”, and have 
established an anti-corruption system and regulatory mechanism, and consistently combat unfair competition. We have also 
conducted ��� training courses on ethical business practices, with a total of ��,��� trainees, achieving a training coverage rate of 
���%.

Steady operation, ensures the corporate sustainability

Ensuring an efficient, strict, and eco-friendly supply chain is crucial for OPPEIN’s sustainable development. In ����, we continue to 
guarantee environmentally-friendliness, material safety and integrity during the procurement process, so that the quality of our 
products can be effectively guaranteed from the source. We strive to strengthen supplier management by promoting digitalization, 
intelligence, and process-oriented management and construction, continue to conduct ESG performance assessments for suppliers, 
and build a diversified, efficient, and complete resilient supply chain management system. We benchmark the requirements of 
world-class home furnishing companies, actively participate in industry standard formulation, empower our dealer partners, and 
work together to build a sustainable supply chain.

Win-win cooperation, build sustainable supply chain

OPPEIN has always adhered to the principle of "building homes with the spirit of building airplanes", constantly improving product 
and service quality according to consumers’ needs, and providing consumers with a high-quality customized home product and 
living experience. In ����, we actively implemented a full-process quality management system for the new product research and 
development as well as production, and control the entire process from design, production to sales, to ensure product quality. we 
fully deployed the quality management system, and the Group and the subsidiary, Guangzhou Owell Decoration Materials Co., Ltd, 
have passed the certification of the ISO���� quality management system and the IQNET quality management system. We emphasize 
the rights and interests of customers, continuously improve the after-sales service system and upgrade the quality of our services, to 
ensure that every customer can enjoy a better service experience.

Pioneer innovation, continuously improve products’ quality

OPPEIN prioritizes protecting the rights and interests of employees while also actively participating in community construction and 
social welfare initiatives. In ����, we actively create an equal and diversified working environment, fully protect labor rights and 
interests as well as occupational health and safety, and provide employees with broad career development opportunities and rich 
spare-time activities. As a result, we won the “Extraordinary Employer of the Year in Guangdong". We take our social responsibilities 
seriously and uphold the vision of "making every home warm with love". We continue to carry out various special public welfare 
activities, including rural revitalization, educational assistance, and the "Love Core" program. Throughout the year, we participated 
in over �,��� hours of public welfare activities, with more than ���,��� participants and public welfare donations totaling RMB �.�� 
million.

We would like to express our sincere gratitude to all the employees, partners, governments, and other stakeholders who have 
supported and collaborated with OPPEIN in ����. Going forward, we will continue to enhance our corporate governance capabilities, 
and actively fulfill our environmental and social responsibilities. We will turn sustainable development into a lasting driving force for 
the company's future change and development, and strive tirelessly to build a world-excellent home furnishing enterprise.

People-oriented, actively fulfill social responsibilities

OPPEIN prioritizes environmental protection as the fundamental standard for production and operations. We systematically build a 
green home industry chain and implement an environmental management system for the whole product life-cycle. In ����, we 
achieved full compliance with exhaust and noise emissions, achieved a solid waste recycling rate of ���%, and had zero fire incidents 
and environmental complaints throughout the year. We actively engaged in energy-saving and emission-reduction activities, 
promoted the transformation of green raw materials, and implemented energy-saving improvements in factories, to ensure the 
low-carbon and health of our home products. We actively embrace renewable energy and continue to invest in renewable energy 
construction projects at Guangzhou headquarters, Qingyuan base, Tianjin base, and Wuxi base. The total PV power generation is 
about ��,��� MWh throughout the year, which is equivalent to reducing carbon dioxide emissions by about ��,��� tons.

Environmentally friendly, create a green and healthy home
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Critical goals

Governance

Environment

Optimize sustainable develop-
ment management

Strengthen stakeholder 
communication

Develop a three-level management structure that comprises of strategic decision makers, strategic planning management and strategic working group, and 
formulate sustainable development management policies and management goals.

Maintain active communication with stakeholders through various channels such as employee representative conferences, dealer conferences, supplier confer-
ences, etc.

Strengthen risk and compliance 
management

Improve the risk management and internal control system, establish management methods or specifications for each ESG high-risk area, and conduct �� risk 
and compliance training courses.

Strengthen the promotion of 
business ethics

Conducted ��� “Righteousness culture” training sessions, with a business ethics training coverage of ���%; conducted external training and publicity for 
business partners, with a total of �� suppliers and ��� dealers visited.

Ensure the quality of informa-
tion disclosure

Obtained an evaluation of A in the "Evaluation Results of Information Disclosure of Listed Companies on the Shanghai Stock Exchange (����-����)" and has 
maintained an A-level evaluation for five consecutive years.

Promote environmental manage-
ment system certification

Carry out climate risk identifica-
tion and response

Improve the environmental management system, pass the ISO����� environmental management system certification review, and promote the green factory 
certification of the Qingyuan base.

Fully identify the climate-related risks that may affect the Group, establish a list of climate change risks and opportunities, and improve climate change risk 
response measures.

Increase the proportion of clean 
energy use

Renewable energy construction projects are carried out at the headquarter and bases, the total PV power generation is about ��,��� MWh throughout the year, 
which is equivalent to reducing carbon dioxide emissions by about ��,��� tons.

Reduce energy consumption 
and carbon emissions

Carry out energy-saving renovation of production equipment and promote the implementation of various office energy-saving measures; the Qingyuan base 
has passed ISO����� energy management system certification.

Improve water resource 
utilization

Water resources management improvement projects such as VOC cyclone tower water replenishment and energy-saving improvement, Cooling circulating 
water usage, and Energy-saving improvement of water replenishment pump in spray booth air supply cabinet are all implemented.

Increase investment in Pollut-
ants control

The organic waste gas and production dust during the production process are disposed of and discharged in compliance with regulations, and the hazardous 
waste generated by the production process is entrusted to professional institutions for compliance disposal; the annual investment in environmental protec-
tion is RMB ��.�� million.

Establish an environmental-
ly-friendly production system

In-depth implement the environmentally friendly design, clean production, streamlined packaging, and low-carbon transportation, and gradually improve the 
environmental management system for the whole product life-cycle

Critical Goals Sustainable Development Goals OPPEIN's Sustainable Development Goals Progress in ����
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Based on the principles of "connection, collaboration, sharing, and standard", we set up an SRM system for supplier collaboration 
and develop digital supplier management solutions. We implement cycle management of suppliers through the platform, starting 
from supplier admission, cooperation to evaluation and grading, and from potential suppliers to qualified suppliers, to ensure that 
the enterprise's supplier system operates in an orderly and monitored manner. At the same time, we realize the full management of 
the procurement business through the platform. Suppliers can sign procurement contracts on the platform and obtain information 
such as inquiry prices, bidding information, purchase orders, deposit collection notices, and quality abnormalities. Through the 
"two closed loops", we achieve integrated corporate procurement coordination, realize two-way communication between the Group 
and suppliers, and improve the efficiency of the supply chain information flow.

Digitalization management

The Group strives to strengthen supplier management and improve the level of sustainable supply chain management through 
digital, intelligent, and process-based management and construction. Meanwhile, we continue to promote the ESG performance 
evaluation of suppliers, and firmly join hands with our partners to promote sustainable cooperation. Implement the sustainable 
development strategy, build a win-win and symbiotic green ecological chain, and create a diversified, efficient and complete resilient 
supply chain management system.

During the reporting period, the total number of suppliers in the database was �,���, including �,��� domestic suppliers and ��� 
overseas suppliers; the proportion of localization of suppliers reached ��.��%, and the proportion of localized procurement amount 
was ��.��%.

SUPPLIER MANAGEMENT
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We have huge dealer resources, always adhering to the concept that "dealers are the root of 
OPPEIN". We attach great importance to dealers' benefit sharing, establish a complete service 
network and mature service mechanism, and provide training in operations, marketing, adver-
tising, design and other aspects to empower dealers to better face the changes in consumer 
demand and jointly meet the challenges brought about by industry changes.

Empower partners’ growth

As a leading company in the customized home furnishing industry, we are committed to leading the development of the industry, 
solving industry pain points, and actively exploring paths and standards for high-quality development in the industry. We actively 
respond to the call of government policy, support and participate in the promotion activities of industry associations, and help 
improve the quality of the industry by participating in the preparation or compilation of various standards for the home furnishing 
industry, co-organizing or hosting industry association meetings and related forums.

Industrial cooperation

As of the end of the reporting period, the Group had participated in the compilation of a total of �� standards, including � national 
standards, � industry standards and �� group standards.

The Group attaches great importance to the common development of the home furnishing 
industry and looks forward to working with industry colleagues to evolve and iterate. We actively 
undertake the responsibility to keep pace with the times as an industry leader. We actively 
contribute to the improvement of industry standards by assisting in the formulation of industry 
standards and participating in industry conferences and forums. We also explore new models of 
industry development through dealer training conferences and industry communication 
meetings, and continue to promote high-quality development of the industry.

INDUSTRIAL DEVELOPMENT PROMOTION

Participated in 

�� standards’ compilation

national standards

�
industry standards

�
group standards

��
OPPEIN tree root theory

OPPEIN Soft Decoration core dealer empowerment summit meeting Case

In August ����, the "Break the momentum, Focusing 
innovation" OPPEIN Soft Decoration core dealer empower-
ment summit meeting was held in Ningbo. We gathered 
together with top companies and dealers from all over the 
country, to deeply review and summarize the year ����, 
and deeply discuss the development direction and 
planning for ����. The summit helps us to deeply under-
stand consumers, realize win-win situations, enhance the 
operational efficiency of dealers with altruistic thinking, 
and firmly explore the new developments of the industry 
with self-innovation and self-iteration thinking.

OPPEIN made a strong appearance at China Building Expo, 
jointly exploring new models for high-quality industry development Case

China Construction Expo (Guangzhou) is the world's No. � 
exhibition in the large home construction and decoration 
industry. It is the "debut platform for champion compa-
nies" and "the best investment platform in the industry", 
and also the international exhibition with the largest 
scale, the most complete brands and the most TOP 
enterprises exhibiting in China and even in the world 
among similar exhibitions. At this construction expo, 
OPPEIN brought high-quality products and new strate-
gies, and jointly explored industry trends with the majori-
ty of home furnishing companies, discussed effective 
strategic guidelines to establish higher standards for 
products and face the challenging market environment.

OPPEIN Premium Materials leads the new ecology for the supply chain 
of the construction and decoration industry Case

Launched in ����, OPPEIN Premium Materials is a 
material supply platform directly responsible and 
promoted by the OPPEIN President Marketing 
Office. It empowers the whole industry through 
the leading effect of leading companies, the 
common participation of cross-industry, and the 
deep cooperation of multi-category enterprises, 
and promotes the home furnishing industry 
towards high-quality development.

OPPEIN Marketing mid-year dealer training conference Case

In July ����, we held a mid-year dealer training conference 
in Guangzhou with the theme of "Unite as one, Achieve 
victory". The Group’s executives and dealers gathered 
together to have an in-depth discussion on the future 
trends and success strategies of the large home furnishing 
industry. We emphasize deepening core capabilities, focus 
on intelligent production, and promote the transformation 
of our business into the large home furnishing market. 
Carry out omni-channel traffic operations and refined 
management, promote online and offline integrated 
marketing, and adapt to industry changes. We are 
determined to work with dealers to create a new chapter 
for the large home furnishing and achieve win-win 
developments.
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